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Going the extra mile, Nevada Air National Guardsman receives
prestigious award
By Airman 1st Class Angela Crawford
152nd Airlift Wing Public Affairs

Each year, the National Guard Bureau Director
of Acquisitions recognizes the top performers in
their career fields by awarding them the National
Guard Excellence in Contracting and Agreements
Award. The chosen individuals are acknowledged
for their outstanding contributions and exceptional efforts.
The Nevada Air National Guard, 152nd Airlift
Wing has the honor of being home to one of the
Customer Service Award winners, 2nd Lt. Alex
Norris of the 152nd Mission Support Group’s
Contracting Office.
Norris has been a part of the Nevada ANG for
12 years, with the last 6 years as the Base Contracting Officer.
“He was submitted because he continues to excel in a very difficult career field,” said Col. Kyle
Cerfoglio, Mission Support Group Commander.
“2nd Lt. Norris has made what used to be a very
difficult process into a more streamlined process.”
Over the years, Norris has been involved in
many projects that have improved the quality of
the NV ANG community, in the last year alone he
performed contract specialist duties from pre-so-
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licitation to post-award phase for two major current construction projects on base.
“Our Contracting processes were highlighted in
our 2020 UEI as a strength to highlight the outstanding work they continue to do,” said Cerfoglio.
“Because of this it was a no brainer to nominate
him for the award. “I look forward to continue to
work with the Lt. and am excited to see his growth
as he moves up in rank,”
The two construction projects that Norris was
directly involved with are the repair of the HVAC
system in buildings 56 and 130 costing $2 million,
and the modernization of the fall protection systems in 2 hangars estimated at $288,413.
“My favorite part about the job is the construction side of it,” said Norris. “Seeing contractors
out there building the new buildings for the base
is exciting. It’s definitely a fruits of one’s labor situation, where it’s not always the easiest job, but the
end result makes it worth it.”
While all individuals that are chosen for these
prestigious awards have to show their highest level
of performance to the job, the Customer Service
Award is awarded to the people that “go the extra
mile.”
“Customer service is pretty elaborate,” said Nor-
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2nd Lt. Alex Norris discusses the activity of the HVAC construction project with an employee of Simerson Construction LLC,
prime contractor, during an unscheduled site walk to validate daily
development in accordance with the provided progression reports
from the contractor.

ris. “I think what makes someone good at customer service is just being open to helping out everybody. You might not always get the answer that
you want, but as long as everyone is working as a
team we will reach a solution and the mission will
continue.
Norris is excited about receiving such a distinguished award and is looking forward to continuing to work towards accomplishing the mission.

Equal Opportunity News

Nevada National Guard Family Programs pro- Celebrating National Hispanic Heritage Month
Master Sgt. Adam Willett
vides Backpacks and school supplies for the By
152nd Airlift Wing Equal Opportunity Office
children of the Nevada National Guard
By Fred Barton
152nd Airlift Wing Airman & Family Programs Manager

Every year the Department of Defense (DoD) joins the Nation in celebrating
and honoring the cultures and contributions of Hispanic and Latino Americans.
This year’s theme is: “Esperanza: A Celebration of Hispanic Heritage and Hope.”
On September 17, 1968, Congress passed Public Law 90-48, officially authoThe Nevada Air National Guard Family Program Manager and Army National
rizing
and requesting the president to issue annual proclamations declaring SepGuard Child and Youth coordinator are hoping to make this school year, virtual
tember 15 and 16 to mark the beginning of National Hispanic Heritage Week.
or in person, a little easier on National Guard families.
On Saturday, August 21, 2021, Nevada National Guard Family Programs, and President Lyndon B. Johnson issued the first Hispanic Heritage Week presidential
other volunteers distributed 106 backpacks on the Nevada Air National Guard proclamation.
On September 14, 1989, President George H.W. Bush became the first presibase to Airmen, Soldiers, National Guard Families and retirees with backpacks,
dent
to declare the 31-day period from September 15 to October 15 as National
and school supplies like binders, paper, pencils, and pens, and assorted other supHispanic Heritage Month.
plies for the upcoming 2021 - 2022 school year.
“Not all of the contributions made by Hispanic Americans to our society are so
Special thanks go to Ms. Lorri Mills, for picking up all the school supplies and
visible
or so widely celebrated, however. Hispanic Americans have enriched our
sorting all the supplies, and Ms. Pam Van Hoozer and other volunteers from the
Northern Nevada Blue Star moms, for donating the backpacks and filling all the nation beyond measure with the quiet strength of closely knit families and proud
communities,” Bush said.
backpacks with materials.
September 15 is significant because it is the anniversary of independence for
Latin American countries Costa Rica, El Salvador, Guatemala, Honduras, and Nicaragua. In addition, Mexico and Chile celebrate their independence days on September 16 and September 18, respectively.
In the Community
The term Hispanic refers to people of any race who trace their ethnic roots to
Nevada Air Guard Color Guard performs during a country where Spanish is the main language, including Spain.
Latino refers to people of any race who trace their roots back to countries from
Military Night at the Reno Aces Baseball Game the Caribbean, Mexico, and throughout Central and South America.
Today, thousands of Hispanic-American Service members throughout the
By Senior Master Sgt. Paula Macomber
world
are protecting our nation.
152nd Airlift Wing Public Affairs
Just as in generations past, we honor our Hispanic community—military and
civilian—for their significant contributions to (or toward) protecting the United
States and embodying the DoD values that unite us all as one team.
If you would like more information on how to celebrate diversity in your work
area please visit www.deomi.org or contact the 152 Equal Opportunity Office in
BLDG 56 Room 9B, call 788-4649, or email Master Sgt. Adam Willett, EO Practitioner, adam.willett@us.af.mil

The Nevada Air National Guard Color Guard participated in the pre-game
ceremonies at the Reno Aces baseball game in honor of Military Night. The color
guard was comprised of: Senior Master Sgt. Javier Sosa, Master Sgt. Kylea Sherman, Master Sgt. J.D. Escobar and Master Sgt. Javier Contreras.
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Finance Forum
For the hotel location members can contact Services’ billeting office at: 775-788-9320
or 152.aw.lodging.org@us.af.mil
Members must sign-in with the hotel representatives to
ensure they are accounted for in the rooms. Failure to signin or not showing up for a confirmed reservation will result
in by-name notification to AW/CC. The cut-off day for reserving a room is COB three days prior to drill. The cut-off
day to cancel reservations is COB two days prior to drill.
Members are authorized Friday night stays if they are
outside the commuting distance. Please see the map on
OneHome.
Members on any type of orders will make their own reservations and pay for it on their GTC. Services provides
at least two base billeting list updates during the month to
provide a list of members who are currently signed up for
lodging.
All RUTA lodging requests must be submitted NLT 72
hours before needed and all RUTA lodging is provided at
Stead. If member goes elsewhere or does not notify Services
in advance, charges will not be reimbursed. If a member
is on any type of orders, the member will make their own
reservations and pay for it on their GTC. The member then
will be reimbursed on their travel voucher with the receipt.

Lodging Information
USE DTS/CTO FOR ALL RESERVATIONS
1. It is mandatory policy that all Uniformed Service
Members and DoD civilian employees use an available
DTMO contracted CTO … for all official transportation requirements.
2. The eligible traveler must contact the responsible
Service/Agency/DoD Component designated official
if there is not an available DTMO contracted CTO …
for the official travel.
3. Payment construction comparisons provided below
should in no way be interpreted to suggest that use of
other than the DTMO contracted CTO … is authorized or encouraged.
4. The payment options are provided for situations
when the CTO … cannot be used.
5. Par. 1035 applies to those who violate policy.
Please see the JTR, para. 1100, para. 2400, para. 3000B, para. 3045, para. 4130.
OBTAIN AIRFARE RECEIPTS
A receipt is required to be submitted, to support reimbursement claims for airfare costs. To obtain a valid
receipt from the CTO, use this web site. The phone
number and email address entered need to be the
same as in the DTS auth.
https://www.cwtsatotravel.com/traveler_info/common/itineraryInvoice.aspx?cid=1415&email=MCC REQUESTS@CWTSATOTRAVEL.COM
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